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HR Leaders:

Inspire, Support, Challenge

Monday, August 2, 2010

7:00 - 8:00 Registration/Breakfast/
Open Exhibition Hall

8:00 - 8:30 Welcome/General Session

8:30 - 9:45

9:45-10:15  Break/Open Exhibition
Hall

10:15-11:30 Concurrent 1

11:30 - 2:30 Lunch/Exhibition Hall

12:30 - 1:45

1:45 - 3:00 Concurrent 2

3:00 - 3:45 Dessert Break/Exhibition
Hall/Drawing

3:45 - 5:00 Concurrent 3

Tuesday, August 3, 2010

8:00 - 9:00 Registration/Breakfast

9:00 - 10:30 General Session/

10:30 - 10:45 Break

10:45 - 12:00 Concurrent 4

12:00 - 1:30  Lunch sponsored by BCBS

1:30 - 2:45 Concurrent 5
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Regina Clark, CSP

It's easy to be a good leader
when things are calm, employees
are competent, customers are
polite and the economy is thriv-
ing. Unfortunately, that’s not
where we are right now. It seems
as if every day we read about
another company that is declar-
ing bankruptcy or laying off
workers. Customers are hording
their money and leaders are try-
ing to figure out what strategy to
implement next to generate rev-
enue. Truly great leaders emerge
when situations become chaotic,
employees are frustrated and/or
demoralized and confusion is the
norm. There are a few things
that great leaders do that are
fairly consistent. During this
keynote, you will learn ten ways
to thrive during difficult times.
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Cy Wakeman

These are challenging times in
our businesses today. In HR, we
must become willing to admit
that the ways in which we have
taught our leaders to lead over
the years is simply not working.
These times are calling for a new
type of leader. One who can
bring peace, sanity and results
back to the workplace! Cy
Wakeman rocks audiences as she
teaches HR professionals the
principles of her new wave of
Reality-Based Leadership™.
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Pamela Meyer, Ph.D.

Human Resource professionals
are facing increasing pressures to
accomplish more with less time
and fewer resources, and yet are
asked to be more innovative and
deliver measurable outcomes. In
this lively keynote, participants
will discover how high-engage-
ment organizations across sec-
tors are transforming their high-
pressure workplaces into play-
space for innovating, learning and
changing. Meyer shares inspiring
stories and best practices of
organizations that are finding
fresh approaches to engagement
using limited resources, while
directly impacting the bottom
line and strategic goals.
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SESSION
ONE
10:15-11:30
Monday

Developing Smart
“Doers” into Smart
Leaders: Avoiding
the My Way Trap
Wendy Fencl,
BlessingWhite, Inc.

Embracing Social Medi
While Protecting your
Organization

Lisa Callaway,

The Management
Association of Illinois

Building a WOW
Regcognition Culture
Mike Byam,
Terryberry Company

Coaching SKills for HR
Professionals

Jennifer Mounce, SPHR,
Coach Effect, Inc.

Emergency
Preparedness and
Disaster Recovery
Plans

Tom Fliege, CIC, ARM,
CRM, CWCA,

Hawk Agency, Inc.

o Register at www.illinoisshrm.org

e Cancellations must be in writing and faxed to (815) 753-6900.

e Cancellations received by July 27, 2010 will be assessed a $75.00
administrative fee.

e Cancellations received after July 27, 2010 are non-refundable.

¢ Conference Registrants who No-Show are still responsible for full payment
of the registration fee.
A Conference Registrant may transfer his or her registration to another indi-
vidual. All such transfers must be in writing and faxed to (815) 753-6900. If
a SHRM Member transfers registration to a Non-Member, then the non-mem-
ber must pay the difference of the registration rate at the time of the transfer.

The 11th Annual Illinois Human Resources

SESSION
TWO
1:45-3:00
Monday

HR’s Role in Securing
Individual
Commitment to
Organizaitonal Change
Robert Sloyan,

Tru Vue / Apogee
Enterprises

Top Mistakes
Employers Make When
Compensating Their
Employees

Jeff Nowalk,

Franczek Radelet P.C.

How EAP can Help
you Find, Implement
and Manage Wellness
Bernie Dyme,
Perspectives Ltd

Managing People you
Can’t See

Kyra Cavanaugh,

Life Meets Work

FMLA - The Law, the
Landscape and Best
Practices

Cheryl Jez,

Reliance Standard
Life Insurance
Company

Approved for Credit
—"

Conference and Exposition has been pre-approved by

the HR Certification Institute (HRCI®) for a maximum of

10 recertification credit hours. HRCI awards recertification credits on an
hour-for-hour basis for all educational sessions attended, not including
breaks, meals, and trade show time. For more information about recertifi-
cation, visit the HRCI website at www.hrci.org. The Illinois State Council
of SHRM will provide a worksheet in the on-site conference materials to
assist in tracking session attendance and that shows which sessions fulfill
HRCI's strategic management recertification requirement for those seeking
recertification as an SPHR. Conference attendees should also maintain the
conference registration confirmation as proof of conference attendance.

REGISTER AT WWW.ILLINOISSHRM.ORG

SESSION
THREE
3:45-5:00
Monday

Healthcare Reform
and its Impact on
Human Resources
Professionals in
Illinois

Ross Molho, Clingen,
Callow & McLean, LLC

10 Myths about
Employment Law
Debunked

Neil Dishmann
Jackson Lewis LLP

How to Motivate
Employees to Make
Lifestyle Changes
Don R. Powell, Ph.D.,
American Institute of
Preventive Medicine

Strategies to Increase
Employee
Engagement and
Manage Post
Recession Employee
Turnover

Marc Drizin,

Employee Hold ‘em

What HR

Should Know About
Social Media

Maureen Dorgan-Clemans,
Perspectives Ltd

SPECIAL CONFERENCE

Illinois

State Council
Society for
Human Resource
Management

BOOKSTORE

SR M
Foundation

Investing in the Future of HR

CONFERENCE
SPONSORS

SESSION
FOUR
10:45-12
Tuesday

Best Practices for
Creating an Effective
Leadership Program
Shane Douthitt Ph.D.,
Eileen Habelow Ph.D.,
Strategic Management
Decisions, LLC

Employment Law
Update

Kelly Hayden,

The Management
Association of Illinois

Increasing your 401k
Participation

Sam Valeo CFP, CIMA,
Morgan Stanley

Smith Barney

A 12 Step Plan for EE
Engagement

Cindy Guthrie,

Three Degrees of
Change

Leveraging the Talents
of our Limited-English
Workforce

Jill Kushner Bishop, Ph.D,,
Workforce Language
Services

ACTIVITIES

SESSION
FIVE
1:30-2:45
Tuesday

Unifying Diverse
Corporate Cultures
Post-Acquisition
Joanne Townsend,
Zebra Technologies

An Insiders Guide to
Department of Labor
Audit

Adam Greetis,
Seyfarth Shaw LLP

Compensation
Slip-ups in a
Recovering Economy
Kathryn O’Connor,
PHR, CCP,

The Management
Association of Illinois

Hire Like a Talent
Agent: Staff Models
of the Future

Beth Kelly

Barb Jourdan

Current Developments
in Health Care Reform
Larry Grudzien,

Larry Grudzien, Attorney
at Law

Visit the bookstore for a large collection of HR books,
videos, accessories and related topics. Find books on com-
pensation and benefits, diversity, affirmative action, recruit-
ment, training, best practices and many more HR-related
subjects and items. Booksignings will be scheduled through-

out the conference!

Donate to the SHRM Foundation!

The SHRM Foundation was founded in 1966 as a 501 (c)(3) not-
for-profit affiliate of the Society for Human Resource
Management (SHRM). It is governed by a volunteer Board of
Directors. The Foundation funds research, publications and edu-
cation to advance the HR profession and enhance the effective-
ness of HR professionals. All contributions to the Foundation are
tax-deductible. Great prizes are available for those contributing
$25 or more during the conference!

Webster

UNIVERSITY

BlueCross BlueShield

of Illinois

Experience. Wellness. Everywhere.”




